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Trouble Shooting Guidelines for Open XML to DAISY XML Translator

1 INTRODUCTION

This document provides guidance around issues that could be commonly encountered when installing
the Open XML to DAISY XML Translator Add-In. Please document any additional issues that you
encounter on the project site and we will address them as soon as possible.
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2 ERROR DURING INSTALLATION OF ADD-IN
Error may occur during installation of Word Add-In

For issues with following error attempt below mentioned steps.

Daisy Translator Addin for Microseft Word Setup

! An emor occumed attempting to install Daisy Translator Addin for Microsoft Word.
\

Close

See the setup loa file located at C:\Users\admin‘\AppData‘Local\Temp \VSD135A tmpinstall log for
more infomation.

Step 1: Uninstall the previously installed Add-In from Add or Remove programs.

Step 2: Again install new Add-In from the setup.

m SONATA
- TTRINIL

Microsoft

Page 4



Trouble Shooting Guidelines for Open XML to DAISY XML Translator

3 TROUBLESHOOTING ISSUES WITH WORD 2007
You do not see, or cannot find, the “Save as DAISY” option.
This may be caused by:

e The Add-in is disabled in Microsoft Office Word.
e The Com Add-in is not loading while Microsoft Office Word launches.

‘ 3.1 ISsSUE 1: THE ADD-IN IS DISABLED IN MICROSOFT OFFICE WORD 2007
For the issues with a Disabled Add-in attempt the following steps.

Step 1: Click on the Office Button (ALT + F)

E\;; -0 ) Documentl - Microsoft Word =RETEC
&=
: | Home [ Insert Page Layout References Mailings Review View Developer Accessibility @
| Office Button P e e — e P z 33 Find ~
| n = |f— 5—7'1,“§” il “'@lil |AaBbCcDe | AaBbCcDe AaBbC .
PB‘ Click here to open, save, or print, | — z | b 2ac Replace |
| B =2 andto see evenything else you can |g] == E‘ :Evlig i T Normal |7 MNoSpaci.. Headingl - Change |
do with your document. | Styles~ || Wi Sele |
Clij Paragraph {F] Styles iF] Editing 7‘
i)
(@) Press F1 for more help.

Page:1of1 | Words:0 | @ English (US) | & |
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Step 2: if the “Save As DAISY” button is not located within the contents of the office button drop down,
click on “Word Options” which is also reached by clicking on the Office button and is located in the
lower right of the drop down. The keyboard shortcut for navigating to the “Word Options” menu is:
ALT, F, I.

@: HY-06 )+ Documentl - Microsoft Word -8 Xx
w View Developer Add-Ins Accessibility (7]
Recent Documents X |
e SRkl - N
1 Daisy_Translator_TroubleShooting_Guidelines_... 1=l =2 |AaBbCcDe | AaBbCeDe AaBbCi AaBbCc 25 Replace
~ = i i i _ Change
= Open 2 Daisy_Translator_Authoring_Guidelines_16Mar.. = | (= |Q TMormal | TMNoSpaci. Headingl Heading2 - Shiess | s Setect~
3 Onthelnserttab doo {1 ph o Styles o Editing |
4 Daisy_Translator_Instruction_Manual_16March... 1= -
Save i)
5 Daisy_Translator_Instruction_Manual.docx =
— 6 student.html =
ﬁ Save As 3 o
7 MD-Jniatiator.doc =
8 Allstyles.doox =
) Save As DAISY »
4 ave fs - 9 Daisy_Translator_Instruction_Manual_20Febru... 1=
Daisy_Translator_Instruction_Manual_20Febru.., 1=
@ Brint L Daisy_Translator_Instruction_Manual_20Febru.., 1=
Readme.htm =
@ Prepare » testMD.doex =
License.rtf =
@ Send 3 Readme.htm =
Daisy_Translator_Instruction_Manual_20Febru... =
E y Publish 3 Daisy_Translator_Authoring_Guidelines_20Feb... =
L]
Close
||§ Word Options | IX Exit Waord
Page:10f1 | Words:o | & | [ | | SR

Step 3: Click on Add Ins tab and then from the manage option at the bottom, select Disabled Items
option and hit “Go” button.
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@

’ng‘ = L] y - Documentl - Microsoft Word
% —_
| Home ‘ Insert Page Layout References Mailings Review View Developer Add-Ins Accessibility
@ & a Word Options 2=
3 > \ Wl
Popular o - o B "
Pafte 7 ﬁ P E{. View and manage Microsoft Office add-ins.
Clipboard ™ | Display
Proofing Add-ins
Save Mame | Location | Type | -
Active Application Add-ins
Advanced DAISY Addin Word 2007 Ch.Shimdll  COM Add-in
Customi Microsoft Visual Studio 2008 Toaols for Office Design-Time Adaptor for Word 2003 ptor.dll COM Add-in
ustomize Microsoft Visual Studio 2008 Tools for Office Design-Time Adaptor for Word 2007 ptor.dll  COM Add-in
-~ AddIns e Person Name [Cutlook e-mail recipients) ChGAMEDLL  Smart Tag
Trust Center Inactive Application Add-ins
ActionsPane Ch.Panexsd XML Schema
Resources ActionsPane3 G ¥ML Schema
Ch\Program Files\MathType\Office Support\WaordCmds.dot [ Template
Custom XML Data c Document Inspector
Date (Smart tag lists) C smart Tag
Financial Symbol (Smart tag lists) C Smart Tag
Headers, Footers, and Watermarks o Document Inspector
Hidden Text C Document Inspector
Measurement Converter (Measurement Converter) Ch. Smart Tag
Microsoft Adtions Pane XML Expansion Pack
Microsoft Actions Pane 3 XML Expansion Pack
Telephone Mumber (Smart tag lists) LW OFLDLL Smart Tag
Time [Smart tag lists) MW OFLDLL Smart Tag
Document Related Add-ins
Neo Documen d Add-ins

COM Add-ins

3 o7
| Smart Tags

] Waord Add-ins

ata\DAISY Translator 2.1.0.00DaisyWord2007 shim.dll

B Find -

}a" Replace

L Select =
Editing

—_—_—

i)

Disabled Items

Manage: |COM Add-ins - Go..

Page:1ofl | Words:0 | & | |

Step 4: Clicking on Go button (this was done in the previous step for keyboard users) will open a new
window, which gives information about the Disabled items.
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- A Do tl - Microsoft Word -
,c!?l ) g o ) ocumen ICroso’ or

| Home ‘ Insert Page Layout References Mailings Review View Developer Add-Ins Accessibility (7]
@ % c Word Dptions 21 % B Find - ‘
53 A ‘ }a" Replace

- Popular O o - o B
=i ! P View and manage Microsoft Office add-ins. <
- [t g L; Select
Clipboard & | Display Editing |
Proofing Add-ins
Save MName | Location | Type
Active Application Add-ins
Advanced DAISY Addin Word 2007 Ch..Shim.dll  COM Add-in
Customi Microsoft Visual Studio 2008 Tools for Office Design-Time Adaptor for Word 2003 Ch.aptor.dil COM Add-in
ustomize Microsoft Visual Studio 2008 Tools for Office Design-Time Adaptor for Word 2007 Ch..aptor.dll  COM Add-in
~Add- S Person Name | ChGAMEDLL  Smart Tag
e Disabled Items 2lx|
Trust Center [nactive AppliC The itemg listed below were disabled hecause they prevented
AdionsPane  waord from Functioning correctly. XML Schema
Resources ActionsPane3 | pleace note that you may have to restart Word for these changes XML Schema
C:\Program Fill tg kake place. Template
Custom XML D select the ones you wish to re-enable. Document Inspector
Qate [S.mart tal e are o disabled items. d Smart Tag
Financial Symk Smart Tag
Headers, Footi Document Inspector
Hidden Text Document Inspector
Measurement Smart Tag
Microsoft Acdti Erable XML Expansion Pack
Microsoft Acdti XML Expansion Pack
Telephone MUMBET (smart tag N15ts] smart Tag
Time [Smart tag lists) Smart Tag

No Document

Add-in: DAISY Addin Word 2007
Publisher: Sonata Software Ltd
Location: C\Program Files\Sonata\DAISY Translator 2.1.0.00DaisyWord 2007 shim.dll

Description:  DAISY Addin Word 2007

Manage: |Disabled Items vl 5o

Page:1ofl | Words:0 | i | | |-Eh

If there is an option of Word Add-in then click on it and click on Enable button. You can do this via
keyboard by tabbing into the disabled items list then tabbing back to enable and pressing enter.

3.2 ISSUE 2: THE CoM ADD-IN DOES NOT LOAD WHILE OPENING THE OFFICE APPLICATION.
Follow the steps below to resolve this issue:

Step 1: Click on Office button or press ALT + F.
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E M) U Documentl - Microsoft Word x
‘ e
| Home | Insert Page Layout References Mailings Review View Developer Accessibility
[| Office Button e = 34 Find ~
' ' === [ = w2 | agoceoc | assbeeoe AaBbCi ab
Click here to open, save, or print, \I ‘Dlg | e 2ac Replace
and to see everything else you can = E = El= “ fiNormal |7 No Spaci.. Headingl — Change ' =
do with your document. | Il Styles | g Select
i | Paragraph | Styles iF] ‘ Editing
i)
(@) Press F1 for more help.
1 L
[EEEEE

Page:1of1 | Words:0 | @ English (US) | 2 |

Step 2: If “Save As DAISY” tab is not contained in the Office dropdown, click on “Word Options” which
can be reached by clicking on Office button and can find the “Word Option” at the lower right of the
dropdown. The keyboard shortcut for navigating to the “Word Options” menu is: Alt F, I.
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@: H9-06 )+ Documentl - Microsoft Word -8 Xx
w View Developer Add-Ins Accessibility (7]
Recent Documents X
New - - .m %Fmd'
1 Daisy_Translator_TroubleShooting_Guidelines_... 1= - .. |AaBbCcDc | AaBbCcDc AaBbCi AaBbCc 4, Replace
~ i i i _ Change
== Open 2 Daisy_Translator_Authoring_Guidelines_16Mar... 1= THormal | T Mo Spac Headingl Heading2 — Styles - [§ select~
3 Onthelnserttab doox 1= ph = Styles =) Editing ‘
4 Daisy_Translator_Instruction_Manual_16March... = -
Save x|
5 Daisy_Translator_Instruction_Manual.docx €=
— 6 student.html 1=
ﬁ Save As 3 o
7 MD-Jniatiator.doc 1=
& Allstyles.doox 1=
) Save As DAISY »
é ave fs - 9 Daisy_Translator_Instruction_Manual_20Febru... 1=
Daisy_Translator_Instruction_Manual_20Febru.., =
@ Erint > Daisy_Translator_Instruction_Manual_20Febru... =
Readme.htm 13
@ Prepare » testMD.doex =
License.rtf {2
@ Send 3 Readme.htm {2
Daisy_Translator_Instruction_Manual_20Febru... =
E- y Publish 3 Daisy_Translator_Authoring_Guidelines_20Feb... =
L]
Close
| £} word Options | | X Exit Word
Page:1ofl | Words:0 | & | | |‘Ef'|¥'|3

Step 3: Click on Add Ins tab and then from the manage option at the bottom, select COM Add-ins option
and hit “Go” button. This can be done on the keyboard by pressing the down arrow six times once
inside of the Word Options menu, pressing tab four times and then press enter.
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™ B I Documentl - Microsoft Word =
Home Insert Page Layout References Mailings Review View Developer Add-Ins | Accessibility (7]
Q Word Options 2=
Popular O o . . . W
SE“AEDNSV 2 P ?ﬁ;. View and manage Microsoft Office add-ins.
Save As DAISY, Display
Proofing Add-ins
Save MName | Location | Type |~
Active Application Add-ins
Advanced DAISY Addin Word 2007 Ch.Shimdll  COM Add-in
Customi Microsoft Visual Studio 2008 Toaols for Office Design-Time Adaptor for Word 2003 ptor.dll COM Add-in
ustomize Microsoft Visual Studio 2008 Tools for Office Design-Time Adaptor for Word 2007 ptor.dll  COM Add-in
- AddIn: S Person Name [Cutlook e-mail recipients) ChGAMEDLL  Smart Tag
Trust Center Inactive Application Add-ins
ActionsPane Ch.Panexsd XML Schema
Resources ActionsPane3 G ¥ML Schema
Ch\Program Files\MathType\Office Support\WaordCmds.dot [ Template
Custom XML Data c Document Inspector
Date (Smart tag lists) C smart Tag
Financial Symbol (Smart tag lists) C Smart Tag
Headers, Footers, and Watermarks o Document Inspector
Hidden Text C Document Inspector
Measurement Converter (Measurement Converter) Ch. Smart Tag
Microsoft Adtions Pane XML Expansion Pack
Microsoft Actions Pane 3 XML Expansion Pack
Telephone Mumber (Smart tag lists) LW OFLDLL Smart Tag
Time [Smart tag lists) . OFLDLL Smart Tag

Document Related Add-ins

No Documen d Add-ins

Add-in: a7

Publishs 3;“: ngds ;

Locatio] ** " s ata\DAISY Translator 2.1.0.0\DaisyWerd2007 shim.dil
Templates

Descript| *ML Schemas a7

XML Expansion Packs

| Disabled ltems
COM Add-ins - I Go..

Manage:

Page:1ofl | Words:0 | & | |

Step 4: Clicking on go button will take you to the following window
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./l;"ﬂ = I Document1 - Microsoft Word = ox
(€= _
- Home Insert Page Layout References Mailings Review View L2
=N ¥ Cut - ¥ i)t = . % 34 Find ~
B - Calibri (Body) 1 FNIES = £5([21][ 9| | papocene|| asbccoe AaBbCi aaBbee AAB ab Replace
Sa o - e

Paste - 2 ~||aB® - - = -~ - R T Mc T Mc a g _ Change
S ormat painter |B £ U v abe % % Aa [~ A -||||= | RS Mormal Mo Spaci.. Headingl  Heading 2 Title =) Shange || 1 select

Clipboard = Fant = Paragraph = Styles = Editing

Gl

COM Add-Ins s

Lacation: mscorees.dll
Load Behavior: Mot loaded. A runtime errar occurred during the loading of the COM Add-in

Page:1of1 | Words: 0

If the window shows The Load Behavior as “Not Loaded runtime error occurred during the loading of
COM Add-in “at the bottom of the small window, then Uninstalling and Reinstalling Office may resolve
the issue.

Even after following the above steps, if the ADDIN is not Loaded then follow these steps:-
Step 1: Uninstall DAISY add-in.
Step 2: Repair Office 2007 by adding the feature “.NET Programmability Support” for ‘MS WORD’.

Following are the Screenshots showing how to repair Word 2007 using “.NET Programmability
Support”

3.3 .NET PROGRAMMABILITY SUPPORT FOR WORD 2007

Following screenshot shows the option for Add or Remove Features.

E;i?i'r SUOMATA

-
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il Microsoft Office Professional Plus 2007 F

X
\ tﬂ Change your installation of Microsoft Office Professional Plus
257 2007.

<

Add or Remove Features
Repair

8 Je B!

Remove

" Continue
e Select Add or Remove feature and click on continue button.
e Clicking on continue button will give Installation options in next window as shown
below.

=
dais
& fin
Microsoft
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i@l Microsoft Office Professional Plus 2007

Installation Options I

Customize how Microsoft Office programs run

|

Sl =| Microsoft Office
#H|= ~| Microsoft Office Access
#H|= -~ | Microsoft Office Excel
H|= -~ | Microsoft Office InfoPath
#H|eX  ~ | Microsoft Office Outiook
# = ~| Microsoft Office PowerPoint
H e ~ | Microsoft Office Publisher
& v | Microsoft Office Visio Viewer
Hle= ~ | Microsoft Office Word
= v Prog ab ppo
& <~ | PageBorder Art
& ~ | Quick Formatting Files
# (= + | Office Shared Features
#|= ~| Office Tools

Primary interop assembly that allows Microsoft Office Word
programmability with .NET Framework version 1.1 or greater.

©

|»

o |
Total space required on drive: 1688 MB
Space available on drive: 26267 MB

x|

e Expand Microsoft office word and select “.NET Programmability Support” option.
e Click on “.NET Programmability Support” and choose “Run from My Computer” option
and click on continue button.
SOMATA
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il Microsoft Office Professional Plus 2007 15 X|

Installation Options |

Customize how Microsoft Office programs run

E= ~| Micosoft Office =
= v | Microsoft Office Access

v | Microsoft Office Excel

v | Microsoft Office InfoPath

v | Microsoft Office Outlook
Microsoft Office PowerPoint
v | Microsoft Office Publisher

¥ | Microsoft Office Visio Viewer

v | Microsoft Office Word

®

®

3]

&

B &
00 08 (70 0 G () (WA [

m

& Office Shared Features =

] Office Tools hd|
Primary interop assembly that allows Microsoft Office Word Total space required on drive: 1688 MB
programmability with .NET Framework version 1.1 or greater. Space available on drive: 26267 MB

@
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4 TROUBLESHOOTING ISSUES WITH WORD 2003/XP
You do not see, or cannot find, the “Save as DAISY” option.
This may be caused by:

e The Add-in is disabled in Microsoft Office Word.
e The Com Add-in is not loading while Microsoft Office Word launches.

4.1 THE ADD-IN IS DISABLED IN MICROSOFT OFFICE WORD 2003/XP.
For the issues with a Disabled Add-in attempt the following steps.

Step 1: Click on Help button and select the options “About Microsoft Office Word”. The keyboard
shortcut for navigating to the “Help Options” menu is (ALT+h).

izl Document1 - Microsoft Word A =18 x|
~ Fle Edit Wiew Insert Format Tools Table Window | Help |COM Add-Ins... io

o ﬁuﬁ‘é@.l’}i@,}nv‘g‘lﬂ@Mic'°s°ﬂw°'dﬂe'p F1

* SaveAsDAISY - ‘ 2l ‘ == ‘ 5’ ‘ w ‘ [ ‘ Show the Office Assistant
4

Tl : R? what's This? Shift+F1
2 :
= Office on the Web
Activate Product...
About Microsoft Word
¥
~
m
-
e
=
Page 1 Sec 1 11 At 11" Ln2 Coli REC TRK EXT OWR [GF
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Step 2: The following window appears, which at the bottom right will give an option for Disabled Item,
click on “Disabled Item “option.

15[
§Eﬂe Edit V¥iew Insert Format Tools Table Window Help COM Add-Ins...

fDﬁﬂ@@‘é@.&ngﬂ-‘g‘wo% v 24 Normal -TimesNewRomanlev‘BlQJ
Esavencoatsy- | 35 | & |35 KB E|E|R|B 6| M.
o P w

Type aquestion for help =X

A &

& I OGO 2

About Microsoft Word ! _?_[5]

Microsoft® Word 2002 (10.6850,6845) SP3

-

Copyright® Microsoft Corporation 1983-2001. All rights reserved.

Portions of Intemational CorrectSpell™ spelling corvection system @ 1993 by Lemout &
Hauspie Speech Products N\, Al rights reserved. English thesaurus content
developed for Microsoft by Bloomsbury Publishing Plc, French spelling checker,
dictionaries, hyphenator tool, thesaurus and application © 1994-2000 SYNAPSE
) Développement, Toulouse (France). All rights reserved. Spanish Spelling Engine,
Hyphenation Engine, and Thesaurus Engine @ 1998-2000 by SIGNUM Cia, Ltda,
.l Quita, Ecuador. All rights reserved, French and Spanish bilingual dictionaries ©
Langenscheidt KG Belin and Munich 2000, Certain templates developed for Microsoft
Corporation by Imnpressa Systems, Santa Rosa, Califormia, Compare Versions
©1393-2000 Advanced Software, Inc. All rights reserved, The American Heritage
Dictionary of the English Language, Third Edition Copyright © 1392 Houghton Mifflin
Company. Electronic version licensed from Lemout & Hauspie Speech Products M.\,
All rights reserved,

= @ This product is licensed to:

bglws0009
ssl
Product ID:  54186-640-6959292-17165

& ‘Warning: This computer program is protected by copyright law and oK l
. international treaties. Unauthorized reproduction or distribution of
- this program, or any portion of it, may result in severe civil and

criminal penalties, and will be prosecuted to the maximum extent System Info... |

m possible under the law.
Tech Support... |

Page 1 Sec 1 11 At 11" n2 Colt REC TRK ExT OvR GF

Step 3: This will open ‘Disabled Item’ dialog box which lists out the disabled Add-ins. If you see

“DaisyTranslatorWord2003Addin” in the list box, select the item and click on Enable button and press
close button.

Click on “OK” button in “About Microsoft Office Word” window.
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=151

- Fle Edit View Insert Format Tools Table Window Help COM Add-Ins... Type aquestion for help =X
D@ﬂ@ﬁ‘é@.l’}@‘ﬂv‘g‘wn% v 2 24 Normal vTimesNewRomanvIZviBII_IJ
Esaencmasy- | B (X KX (B EES R 6 W,

Microsoft® Word 2002 (10.6850.6845) SP3

0l
]

[iSiEEEI-A- 2

Copyright® Microsoft Corporation 1983-2001. Al rights reserved.

Portions of Intemational CorrectSpell™ spelling comection system @ 1393 by Lemout &
Hauspie Speech Products NV, Al rights reserved. English thesaurus content

developed for Microsoft by Bloomsbury Publishing Plc, French spelling checker,
Fictioo o Liioleo il AL ool oo Eleies /S AN4 SRR EMMADCE

< S
Disabled Items 1 2| x| jaine,

Lda.
The items listed below were disabled because they prevented @
‘Word from functioning correctly,

NS
> Please note that you may have to restart Word for these changes [ritage
A to take place. on Mifflin

Select the ones you wish to re-enable. cts N

. @ [There are no disabled items. ;‘
|
Enable I

& Warning: This computer program is protected by copyright law and oK I
. international treaties. Unauthorized reproduction or distribution of

- this program, or any portion of it, may result in severe civil and

- criminal penalties, and will be prosecuted to the maximum extent System Info... |
™ possible under the law.

2 Tech Support... |
:

Page 1 Sec 1 11 At 11" n2z Colt REC TRK ExT OWR GFf

4.2 ISSUE 2: THE CoMm ADD-IN DOES NOT LOAD WHILE OPENING THE OFFICE APPLICATION.
Follow the steps below to resolve this issue:

Step 1: Please check for the Com Add-in option in the tool bar, click on the COM Add-in and check
whether “DaisyTranslatorWord2003Addin” is listed out in the dialog box. If
“DaisyTranslatorWord2003Addin” is listed out, check whether the check box is checked. If the check box
is not checked, there might be loading issue, also look at the Load behavior mentioned in the bottom of
the dialog box.

If you get "Not Loaded. A runtime error occurred during the loading of the COM Add-in" error you may
need to update your Office 2003 installation with office2003-KB907417-FullFile-ENU.exe which can be
found at: http://www.microsoft.com/downloads/details.aspx?familyid=1BOBFB35-C252-43CC-8A2A-
6A64D6ACA670&displaylang=en”.

If the option of COM Add-in is not present, follow below steps.

Page 18



Trouble Shooting Guidelines for Open XML to DAISY XML Translator

Step 2: Follow these steps to enable com Add-in.

Click on Tools and select the option “Customize”. The keyboard shortcut for navigating to the “Tools
option” is (ALT+ T). For keyboard options navigate to “customize “option using arrow keys.

Fvocumentt -merosotwors 18]
%Eﬂe Edit V¥iew Insert Format | Tools iTgbfe Window Help COM Add-Ins... Type aquestion forhelp =X
- - B - - - "
Nel ﬁ l & & vl %" Speling and Grammar... F7 - 44 Mormal ~ Times New Roman + 12 v‘ B 7 U |§ = |§E = = ’;E‘ B> A' z
Dsavenspalsy- | 55| & | 35| g | e d

Letters and Mailings » —
[l E RO T SO Y. 5

Tools on the Web... : ; : : ; : ; - |

Macro 3

Customize...

Options...

£

~
I
-«
N v
: 2
% @
w ¥
ER »
Page 1 Sec 1 11 At 11" ln2 Colt REC TRK EXT OvR B

Step 3: This will open a Customize window, select the Tool option from the left pane, after selecting
Tools option, COM Add-in appears in the right pane.

12
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izl Document1 - Microsoft Word (& x]
File Edit Yiew Insert Format Tools Table Window Help COM Add-Ins... Type aquestion for help =X

DEHSHGRY | {BRS v-o-QHOFEH BT 0% -0,
- 44 Normal ~ Times Mew Roman v 12 v[ B 7 U ‘E = t-dd
ElxlEEEER S S .

S B ETE I IR E TS I

— a—
i= s
i=

- SavedsDAISY v | S

[

Customize

Toolars  Commands | options |

To add a command to a toolbar: select a category and drag the
command out of this dialog box to a toolbar.

Categories: Commands:
COM Add-Ins... B
= { 1'/" Spelling and Grammar...

Next Misspelling
- Hide Spelling Errors
Hide Grammar Errors ‘:]

Selected command:

Description I IModify Selection vI

@] Save in: lNormaI.dot vl &eyboard...l Close I

=
Page 1 Sec 1 11 At 11" n2 Coli REC TRK EXT ovR [OF

Step 4: Select COM Add-in and drag and drop the “COM Add-in “option to the Tool bar.

4.3 “NET PROGRAMMABILITY SUPPORT FOR WORD 2003

Following are the Screenshots showing how to repair Word 2003 using “.NET Programmability
Support”

e Select Add or remove Features from Maintenance mode for word 2003 and click on Next
button.

—

&>

e ATl EIadd
ekt TR

Micresoft
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{5 Microsoft Office 2003 Setup N == x|

Microsoft Office Professional Edition 2003 D

Maintenance Mode Options

InE
mmg = Add or Remove Features

i“hange which features are installed or remove specific Features. i

Reinstall or Repair
Reinstall or Fepair Microsoft Office 2003 ba its original skake,

faad

ninstall
Uninstall Microsoft OFfice 2003 Fram this computer,

< &

= Back | Mext = I Cancel

e A new window will appear giving custom setup option, select word from these options. Also put
a checkmark on “Choose advanced customization of application” from the same Window.

— M.J"NI.L-\.
EETTITIL
Micresoft
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f,§ Microsoft Office 2003 Setup i ;lglﬂ

Microsoft Office Professional Edition 2003 D

Custom Setup

Laed

Select the Microsoft Office 2003 applications you would like to install.

Please deselect the Microsoft Office 2003 applications you would like to remove.

i I pubisher
[~ Excel [~ Access
[~ PowetPaint [ InfoPath
@ I~ Outlook

InfoPath requires Microsoft Internet Explorer version 6.0 or later.

[V choose advanced customization of applications.

Space Required on C:-216 MB
Space Available on C: 25 GB

< Back l Mext > I Cancel

e Click on Next button.

This opens up a new window which provides Advanced Customization option, select “.NET

Programmability Support”.
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{&# Microsoft Office 2003 Setup

_ioix|
Microsoft Office Professional Edition 2003
(= QE

Advanced Customization

Choose update options for applications and tools.

- ¥ +| Microsoft Office PowerPoint 4]
[+ ¥ | Microsoft Office Publisher
B Sy Microsoft Office Word

.MET Programmability Support
Help

Repair broken text

‘Wizards and Templates
Address Book

Page Border Art

Description

Primary interop assembly that allows Microsoft

Office Word programmability with .MET Framewaork
version 1.1,

Space Required on C;-216 MB
Space Available on C: 25 GB

Help I < Back | Update I

Cancel

e Selecting “.NET Programmability Support” will give an option “Run from My Computer”
select and click update button.
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Trouble Shooting Guidelines for Open XML to DAISY XML Translator

{i& Microsoft Office 2003 Setup B i i
Microsoft Office Professional Edition 2003
(m ?‘3
Advanced Customization
Choose update options for applications and tools.
- ¥ | Microsoft Office PowerPoint :_]
- ¥+ | Microsoft Office Publisher
&- Microsoft Office Word
i v Support
=9 Installed on First Use
hd|

X Mot Available

Description

Primary interop assembly that allows Microsoft
Office Word programmability with .NET Framework
version 1.1,

Space Required on C;-216 MB
Space Available on C: 25 GB

Help I < Back " Update I Cancel

e C(Click on Update button.

Step 3: Reinstall DAISY add-in.
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5 ENABLING .NET FRAMEWORK 3.0 IN WINDOWS VISTA OS:

Follow the below steps to enable .Net Framework 3.0 in Windows Vista operating system,

1. Click on "Windows" button and type "Programs" in the run prompt as shown below. Then select
"Programs and Features" from the list.

Programs
'@ Default Programs

s =

A4 Programs and Features ™

\“\-___ _P_d')
-

& syedquiser.a
) Google Apps APIs_Premier Edition.docx

8] Vendor_Supplier File Checklist.docx Documents
] Contract Management.docx
&) Internal audit workshop-0.3.ppt Pictures

Communications

i~ World Tour: Deal Around the World
i-1 RE: Translator Issues Search

Music

i=) FW: Translator Issues

-1 RE: Translator Issues Recent Items
=4 RE: Translator Issues
=1 FW: Translator Issues Computer
J RE: Translator Issues Netuiork
=4 RE: Translator Issues

=4 RE: Translator Issues Comiectin
| RE: Translator Issues

i ETConnect Aprl'08 Control Panel

Default Programs

» See all results

: Help and Support
| )~ Search the Internet €lp and Suppo

_programs

T
>
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2. Click on "Turn Windows Features on or off" on the left pane shown to the user, this will
open "Windows Features" form.
3. Select the checkbox "Microsoft .Net Framework 3.0" and all the child components:

o Windows Communication Foundation HTTP Activation.
o Windows Communication Foundation Non-HTTP Activation.
o XPS Viewer

OC < Iﬂ » Control Panel » Prcfgrams and Features o | ‘? ‘ ' Search 2 |

Tasks

Uninstall or change a program
View installed updates

Get new programs online at

Windows Marketplace
: ~ Organize -~ ) @
View purchased software Turn Windows features on or off @
(digital locker) Name alled + ©
= Wind Yo ﬁAd be Flash Pl To turn a feature on, select its check box. To turn a feature off, clear its 0/2002_
Turn Windows features on or ODEFIBSN Pl check box. A filled box means that only part of the feature is turned on.
ol ¢ Adobe Reader : . 4 /2008
Install a program from the @ Crystal Reports - et italier Senvice = [f2008
network «2 Daisy Translato 'l‘ fadme.s B 1/200¢
G- Google Toolbaj = br Int a(l:tgl fervncet_ B = 2008 | =
571 GXS_Grid_Integ ol e i D/200¢
3 = —hicrosoft .NET Framework 3.0
87 Intel(R) Graphig s 2008
“tzj” LiveUpdate32 . Windows Communication Foundation Nop-HTTP Activa 2008
4
et Microsoft NET 2008 |
et Microsoft NET |, Microsoft Messaye Quene 2008
i3 Microsoft .NET W Print Services /2008
(=] Microsoft Devid . Remote Differential Compression ¥ 2008
i3 Microsoft Docy | < | m |  » 2008
(] Microsoft Offic ok ] [ — ] 5,/200¢
3 Microsoft Offic il 2008
€3 Microsoft Officloe; s 2008
S} Microsoft Office SharePoint Designer 2007 Microsoft Corporation 4/5/2008
[3 Microsoft SQL Server 2005 Microsoft Corporation 4/5/2008
C"j Microsoft SQL Server Compact 3.5 Design Tools ENU ~ Microsoft Corporation 4/5/2008
AN e e LN I ~ e L LN} » e o~ . DL LY T X
[ [ | 3

Then, click on "Ok" button to enable .Net Framework 3.0.
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6 ERROR WHILE GENERATING FULL AUDIO BOOKS

1. Unexpected Error:

When errors occurred during the generation of audio books, the user can access the detailed message
log by pressing the "Details" button of the "Pipeline Job Failed" dialog.

# Pipeline Job Failed x|

@ Unexpected Errar,

i [INFO] Document was malformed,

i [INFO] Document was malformed,

i [INFO] Document was malformed,

i [INFO] Document was malformed,
@ [ERROR] Saving the result to An error occured: URI has an authority compone
@ [ERROR] Unexpected Error,

4] | i

« |0

These messages may contain information that can help the user to pinpoint the cause of the problem.

If the user has trouble interpreting these messages, he is invited to search or ask for assistance in the
DAISY Pipeline forum hosted by the DAISY Consortium: <http://forums.daisy.org/viewforum.php?f=16>

Note that the content of the message list displayed in the Pipeline results dialogs can be selected,
copied and pasted, via a contextual menu or the standard keyboard shortcuts (Ctrl-A / Ctrl-C / Ctrl-V).

Additionally, the user can browse the bugs and feature requests trackers available on the Pipeline
development site hosted by Source Forge:

1) Bugs Tracker <http://sourceforge.net/tracker/?group id=134191&atid=729299>
2) Feature Requests Tracker: <http://sourceforge.net/tracker/?group id=134191&atid=729302>
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2. Cannot locate the installation Directory of Design Science MathDAISY:

MathDAISY is software for processing mathematics notation into an accessible format. If the document
has mathematical equations, it may give error while creating full audio book as shown below.

# Pipeline Job Failed x|

@ Zannot locate the installation directory of DesignScience MathDAIsy

I [INFO]®SLT message: Added a dummy bl
@ [ERROR] Cannot locate the installation directory of Designacience MathDAISY

4 [

o |[f

Before creating full audio books for the document with Mathematical equations, you need to install
MathDAISY software. For further information on installing MathDAISY software, please visit the
following link. http://www.daisy.org/projects/pipeline/other-add-ins.shtml

3. Temporary Directory Name with Non-Western Characters

A bug in the Java Runtime Environment on Windows makes it impossible to launch third-party
executables on file paths containing non-western characters. This problem occurs for instance when the
Pipeline Lite Narrator delegates the mathematical formulas processing to a third-party plugin (such as
Design Science MathDAISY).

To circumvent this limitation, the Pipeline Lite copies any file that needs to be processed by a third-party
executable to a temporary directory, by default the user's temporary directory defined by MS Windows.
Because this default directory is usually located under the user's home directory, its path may contain
unsafe non-western characters (for instance if the user name contains such characters). In such a case
the user can override the default and specify a safe temporary directory by editing the following lines in
the file "pipeline.user.properties" located in the Pipeline Lite installation directory:

<!-- directory to store temporary files in -->
<entry key="pipeline.tempDir">C:\\Path\\To\\Custom\\Dir</entry>

(Note that backslash path separators must be doubled.)
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